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Mission
To empower women and children to live their
lives free from abuse

FCWA Staff Qualifications
FCWA staff are skilled professionals with many years of experience in the
field and recognised specialist qualifications including:

Women’s Aid Helping Hands SafeLives Service Manager Qualification BA Hons Youth & Community Work
Recovery Toolkit & Freedom Programme Facilitator’s Training Women’s Aid Power to Change
Independent Stalking Advocacy Caseworker Training BA Citizenship & Volunteer Development NVQ
Train the Trainer Domestic Abuse City & Guilds PTLLS Women’s Aid You Me & Mum Training
Working with Fathers & Child Protection SafeLives IDVA Qualification BA Social Work and Welfare Studies
MA Social Work Post Graduate Certificate of Education Foundation Degree Criminal Investigation
Solihull Approach Training BTEC National Diploma in Early Years Working with Men who experience
Domestic Abuse Edge Hill Diploma Third Sector Management Certificate in Higher Education BA Hons
Health & Social Care: Children, Young People & Families SafeLives Independent Sexual Violence
Qualification Women’s Aid Domestic Abuse Prevention Advocate Stanford University Leadership &
Counselling Training Foundation Degree Working with Young People in the Community Outcomes
Star Training

FCWA Service Manager
This annual report can only give you a snapshot of the challenges and successes FCWA
has achieved and faced throughout the year.
Austerity continues to put pressure on statutory partners and other funders resulting in
ever more competitive funding processes and difficulty in obtaining funding. Regardless of
this, FCWA has managed to grow and develop services. FCWA services continue to be well
received across the Fylde Coast and partnerships continue to strengthen. This year
SafeNet and partners including FCWA were commissioned by Lancashire County Council to
deliver Lancashire Refuges countywide. The new service, delivered in partnership with
existing domestic abuse providers, started 22nd September 2019. Lancashire Refuges
offers safe emergency accommodation and specialist support to victims and survivors of
domestic abuse, using a single point of access for referrals from across Lancashire 24
hours a day, 365 days a year. FCWA is proud to be part of this specialist partnership.
Further partnerships have been developed with professionals within the Multi-Agency
Safeguarding Hub (MASH). FCWA was successful in securing funding to co-locate an IDVA
and CIDVA within the Blackpool MASH. The specialist IDVA and CIDVA support Children’s
Social Care, Police, and Health in delivering crucial support at the first point of contact
with victims of abuse.
In November, FCWA held its 4th bi-annual End Abuse End Exploitation Conference, for over
130 delegates. It was an honour to welcome three excellent keynote speakers. Professor
Evan Stark travelled from the United States to share his knowledge and experience of
coercive control. Evan Stark is a sociologist, forensic social worker, and award-winning
researcher with an international reputation for his innovative work on the legal, policy,
and health dimensions of interpersonal violence. He has served as an expert in more than
100 criminal and civil cases and recently gave evidence in the Sally Challen appeal.
Harriet Wistrich also gave a presentation. Harriet is the founder and director of the Centre
for Women’s Justice, and won the Liberty Human Rights Lawyer of the Year award 2014.
FCWA also welcomed Ryan Hart. On 19th July 2016, Claire and Charlotte Hart were
murdered in broad daylight by the family’s father using a sawn-off shotgun. He then
committed suicide. Luke and Ryan Hart, the two surviving sons, now openly share their
story to raise awareness of the coercive and controlling behaviour their family suffered.
FCWA also shared knowledge and raised awareness about its services across the Fylde
Coast to support women, children, and male victims of domestic abuse. The conference
was a great success and FCWA received lots of positive feedback from attendees.
FCWA worked extremely hard this year to obtain reaccreditation of SafeLives Leading
Lights accreditation. Accreditation is vital for FCWA services, and Leading Lights has been
integral to Fylde Coast Women’s Aid’s ability to focus on the development of its IDVA
service. It has contributed to increased professionalism, skills and reputation.
No services would be possible without a stable, committed, skilled and effective workforce
and I am eternally grateful for all the hard work and commitment from the team. My
thanks also go out to our partners, funders, volunteers, and everyone who has supported
FCWA throughout this reporting period.

Tina Hibbard, Service Manager

A Message from the Chair
It has been a privilege to remain Chair of FCWA’s Board of Trustees. FCWA has continued
all vital work across the areas of Blackpool, Fylde and Wyre. It is the compassion and hard
work of all at FCWA, together with the generosity of its supporters and funders that make
that work possible. I write this message with thanks to all involved.
FCWA has maintained all services within this period. FCWA’s specialists have delivered
frontline services with expertise and compassion. The IDVA team has remained strong.
The outreach team has continued to provide community support. The children and young
people’s team has continued delivering preventative group work around healthy
relationships to young people and one-to-one support for children who have experienced
domestic abuse. The WIRED project has continued its work to keep children and young
people safe online.
FCWA refuge provisions continued across three schemes as a
necessary means of escape and respite for survivors of domestic abuse and their children.
FCWA’s partnerships with other sectors involved in the prevention of domestic abuse have
continued to go from strength to strength. FCWA values such partnerships and has worked
alongside other organisations to provide protection and promote safety.
May 2019 saw the appointment of a new Victims’ Commissioner. This new role is to
promote the interests of victims and to encourage good practice in their treatment. The
Victims’ Commissioner is vital to keep under review the Code of Practice for victims and
the services that victims can expect to receive.
Progress continues to be made in the law to recognise abusive behaviours and provide
protection. Within this period, the second reading of the Domestic Abuse Bill has
progressed through parliament. The introduction of a new civil Stalking Protection Order
will protect members of the public from the risks associated with stalking.
A powerful campaign headed by Gina Martin led to a new fit-for-purpose law of upskirting
in April 2019 to hold accountable persons who covertly and invasively take photographs
without the person’s knowledge to obtain sexual gratification or to cause humiliation,
distress or alarm. The Voyeurism Act amended the Sexual Offences Act 2003 and
offenders could face up to two years in prison and be placed on the sex offenders register.
Such progress in the law to bring it in line with advances in technology is a welcome
reform.
During this year, Sally Challen’s murder conviction was quashed in an enlightening
development which led to a wider recognition of coercive control. This spotlight on
coercive control was also the chosen theme for FCWA’s bi-annual conference which gave
FCWA delegates the opportunity to hear from Sally Challen’s legal team and expert
witnesses, through keynote speeches from Harriet Wistrich and Professor Evan Stark.
The Trustees and I extend our thanks to all staff and volunteers at FCWA, to all who
support the organisation and to all who provide funding for FCWA to enable its vital work
to continue. The priority is to remain service user and needs led to enable FCWA to
continue to support and protect survivors of domestic abuse and their children across
Blackpool, Fylde and Wyre.

Nicola Dewhurst, Chair of FCWA Board of Trustees

Governance & Management
FCWA is governed by an independent
board of trustees which meets every
8 weeks.

Trustees at FCWA 25 year celebration ball
with the Mayor and Mayoress of Fylde.

The team of 7 trustees includes a Detective
Chief Inspector, a Family Law Solicitor, a
former Senior Probation Officer, a retired
Commissioner for Lancashire County Council
& former Assistant Director of Public Health,
the former Assistant Director of Children’s
Services & Deputy Head Teacher, a Senior
Accountant and the Volunteer Centre CEO.

Focus this year
Throughout the year FCWA trustees have continued to meet bi-monthly to provide clear
direction for the organisation. FCWA trustees are very committed to the charity,
understand their roles and responsibilities, and are aware of the need to deal with areas
like risk management, financial stability, and strategic development. This year several
trustees were instrumental in the co-production of an Organisational Strength Review that
was completed during this reporting period. The board has steered strategic development
and guaranteed financial soundness. The sub-committees have continued to discuss
finance, resources, fundraising, profile-raising, quality and performance and professional
standards. They have also supported the Leading Lights accreditation process.

Accreditations & Affiliations
FCWA is fully affiliated with both Women’s Aid National and the national stalking charity,
Paladin. It is a member of the National Stalking Consortium and pan-Lancashire consortia
Lancashire Refuges and Safer Together.
FCWA received reaccreditation from SafeLives Leading Lights in 2020 and is currently
undergoing renewal of its Women’s Aid National Quality Standards accreditation.

Funding Review
This year has seen significant funding toward the continuation of FCWA’s refuge
services. FCWA joined a new partnership with SafeNet, The Liberty Centre and
Clare House to win the refuges contract as part of the pan-Lancashire service.
Under the umbrella of Lancashire refuges, FCWA works alongside partners and
continues to manage the two refuges in Fylde and Wyre.
Ensuring that FCWA refuges are welcoming and well-maintained requires ongoing
investment. Two grants towards the refurbishment of refuge were secured from
Fylde Safety Partnership and Fylde Soroptimists.
Within FCWA’s children and young people’s team, Safe Haven, a third consecutive
grant was secured from Children in Need. The grant will provide continuation for
the Connect with Respect project for a further three years. Due to the success of
the project, the grant included an increase in hours for the part-time worker.
The National Lottery Community Fund IDVA grant included £5k towards
FCWA’s bi-annual conference. FCWA’s Funding Officer was successful in securing
an additional £5k from Awards to All which meant that tickets to the conference
could be allocated based on need and not according to ever reducing training
budgets.

Charity Partners
Fylde Coast Women's Aid continued to develop strong community links through a
number of charity partnerships. It concluded its year as one of three local
charities chosen by Fylde Mayor Peter Collins. Throughout the year, the Mayor’s
office arranged a number of fundraising activities which raised over £15k of
funding to be shared by the three nominated local causes.
Once again Lytham Festival selected FCWA as a charity partner for the opening
night of the festival, providing the opportunity to raise essential funds and to raise
awareness locally.
Blackpool Women’s Institute announced that FCWA would be their chosen
charity of the year and invited FCWA to give a short presentation at Blackpool WI
AGM in October.

Small Grants
FCWA received a small grant of £450 from the Duchy of Lancaster to purchase
30 sets of window and door alarms for high risk victims of domestic abuse; and
£500 from Fylde Safety Partnership purchase new banners and media to
promote the Male IDVA service.

Domestic Abuse in
Blackpool, Fylde and Wyre
Domestic abuse in Blackpool occurs at almost three times the rate of
incidents in Fylde and Wyre.

Blackpool
28.7

Wyre
11.4

Fylde
10.2

Graph indicates number of people affected per 1000 population

Domestic Abuse across Lancashire 2019-20
Information collated from data provided by the Crown Prosecution
Service, police and MARAC (multi-agency risk assessment conference)
between 2019 and 2020:
22,009 contacts to the police
10,683 referrals involved a domestic abuse crime
3,323 high risk cases were reviewed by MARAC
21.6% repeat cases
2,248 people were prosecuted by CPS for domestic abuse
76% resulted in a conviction
3,661 children were living in households in the cases referred to MARAC

Student Placements
Fylde Coast Women’s Aid
provides placements for 4
social work students every
year. This is a crucial part of
training for future social
workers and social care
professionals, providing an
insight into the dynamics of
domestic abuse.
Students work under the guidance of a nominated mentor within the FCWA
team, the Service Manager and the University Practice Assessor.
Students are a welcome addition to FCWA’s busy and hardworking team of
specialists and over the years many former students have returned as paid
members of staff.
FCWA is proud to nurture and encourage its students to go on to successful
careers in Blackpool, Fylde, Wyre and beyond.

Professional Development
FCWA recognises the importance of ongoing professional development for
its staff. This year, training undertaken by staff has included:
Autism Level 2

Freedom Programme

Case Notes

ICT & Cyber Security

Coercive Control

Introduction to Infection Control

Designated Safety Lead

IRISi

Domestic Abuse Impact on Children

Safeguarding Level 3 (all staff)

Ellis Whittam changes

Sexual Violence Basic Awareness

Female Genital Mutilation (FGM)

Stalking Awareness

Fire Warden

Supporting EEA Nationals

Forced Marriage

United Utilities Schemes & Tariffs

End Abuse End Exploitation
FCWA's fourth bi-annual conference was held at the Village Hotel in
Blackpool November 13th 2019.

Delegate conference packs

Aware of reduced training budgets, Fylde Coast
Women’s Aid secured funding from National
Lottery Community Fund and Awards for All in
order to make this event accessible to key
professionals working with victims of coercive
control. Tickets were available on an invitation
only basis and full capacity was achieved. The
132 attendees included police, social workers,
magistrates, health, schools, local authority
staff, FCWA funders and trustees.

The chosen theme was coercive control. The term ‘coercive control’ was coined by
Professor Evan Stark and covers a pattern of behaviour such as psychological
manipulation, humiliation and intimidation which are used to control the victim.
Section 76 of the Serious Crime Act 2015 created a new offence of controlling or coercive
behaviour in an intimate or family relationship and came into force 29th December 2015.

There were 17,616 offences of coercive control recorded by
the police in the year ending March 2019, compared with
9052 in the year ending March 2018. (ONS, 2019)
Through its many years of working with victims of abuse, FCWA has developed a close
understanding of the dynamics of abuse and welcomed the legal changes which marked a
shift in society’s understanding of abuse, broadening out beyond physical abuse and
recognising the psychological abuse. Although progress has been made, there is still a
wide level of misunderstanding and limited knowledge. Through delivering this event,
FCWA hoped that its local network of professionals would leave with a deeper
understanding of coercive control and why as professionals we all need to look for the
signs.
The event allowed FCWA to showcase the wide range of services it now offers, including
the new IRIS project based at Blackpool Teaching Hospital, working to deliver training
across all GPs.
Data collated from the conference evaluations indicated
that 69% of attendees were unaware of the full range of
available services prior to the event.

“As a professional, it gives me great confidence &
comfort knowing we can refer people for such robust
support. I know our patients are safeguarded when
FCWA are involved.”
There were also many opportunities for professionals to
network, highlighted repeatedly in the delegate
evaluations.

End Abuse Conference
Fylde Coast Women’s Aid welcomed three key note speakers to the event.
Professor Evan Stark is internationally recognised as a
leading authority on coercive control. He provided expert
testimony at the Sally Challen appeal which led to the
quashing of her conviction for murder.

“Evan’s knowledge & insight was fantastic to
listen to”
Professor Stark talked about what coercive control is and
offered his insights into the Sally Challen case, for which
he provided expert testimony.
Harriet Wistrich is a solicitor who specialises in cases
involving women who have been sexually assaulted or
who have killed their violent partners. She is co-founder
of Justice for Women , founding director of Centre for
Women's Justice (CWJ), and represented Sally Challen in
her landmark appeal case.

“Harriet Wistrich was fantastic. I could have
listened to her talk about her work for another
hour”
Harriet described how the new legislation is being
understood/used; the difficulty in bringing charges and
how the legal system can collude with abusers. She also
outlined the CWJ super complaint against the police for
failure to use protective measures.
Ryan Hart is a domestic abuse campaigner. Ryan's
mother Claire and sister Charlotte were stalked and
murdered by his father 5 days after moving out to
start a new life. Ryan and his brother Luke now
campaign to raise awareness around domestic
abuse and coercive control.

“Ryan’s story is so powerful; he is very
brave and inspiring”
In a moving speech, Ryan spoke about his firsthand experience of growing up with coercive control
and helped delegates to recognise it as a dangerous
warning sign that the people within the family unit
are at serious risk.

Delegate quote: “Brilliant day, opportunity to come together/share
knowledge and awareness and just what is ‘out there’ and current in
terms of supporting women around DV. Particularly the focus on
coercive control – key to understanding the dynamics of DV.”

Refuge Provision
Fylde Coast Women’s Aid manages three
refuges in confidential locations across the
Fylde Coast.
Up to 12 women and their dependent children
can stay in FCWA fully furnished accommodation
at any one time.
This year 90 women and 59 dependent children
stayed in refuge. A tailored package of support is
provided for each resident. This may include:


Safety planning



Accessing benefits



Court support for criminal and civil matters



Accessing education, employment and training



Linking into the wider community including schools, children’s centres,
medical care, places of worship, local support groups and leisure facilities

What age are the FCWA residents in refuge?

Women of all ages access
FCWA refuges. The
majority are between 25
and 50 years old.

How long do women and children stay in FCWA refuges?

A typical stay in refuge is
under 6 months.

Refuge
Moving on after refuge
Family
Social housing
Refuge closer to home
Private rent
B&B
Returned to perpetrator
Friends
Evicted
Abandoned tenancy
Caravan
Hostel
Hospital

Women are supported to consider their future and access their
preferred move on options.

Lancashire Refuges
FCWA entered a new partnership with SafeNet, the Liberty Centre and Clare
House as part of Lancashire refuges. This has allowed FCWA to continue to deliver
this service as part of a pan-Lancashire provision and guarantees continued
funding for Fylde Coast Women’s Aid for a further 5 years.
The terms of the new contract mean a reduction in funding for the refuges in
Fylde and Wyre, but this is still the best possible outcome for FCWA as the tender
required a countywide delivery.
Together, Lancashire Refuges offers a single point of access to accept referrals
from across Lancashire, in Burnley, Pendle, Lancaster, Preston, Wyre, Fylde,
Leyland, Chorley and Skelmersdale.

Safeguarding Officer
FCWA noted an increase in families in refuge with social care
involvement. With limited resources available, the additional workload
which this inevitably created put a strain on resources and ran the risk of
issues being overlooked. This led to the creation of the new Safeguarding
Officer role and a successful application via the MHCLG secured funding in
2018 for 2 years.
During this year, the Safeguarding Officer worked with

33 families and 56 children.

Families open to Children’s Social Care on entry

Following intervention



20 cases remained at the
same level



7 cases lowered level



6 cases were heightened,
resulting in the removal of
children in 2 cases

Intervention may include:
Domestic abuse awareness Self-esteem & self-worth Healthy relationship work for
adolescents Support through child protection Bedtime/morning routines Boundaries and
appropriate discipline 1 – 1 interventions with children Parent/child bonding activities
School/nursery attainment & attendance Health eating sessions Debt
management/budgeting Housing support Immigration support Court/conference reports
Court support Referrals into services Referrals into child specialist services Engaging
families into community

Case Study
A mother came into refuge fleeing her partner and daughter’s father. Due to
the domestic abuse she had developed unhealthy coping mechanisms
including substance misuse and this had led to her daughter being placed on
a PLO. A holistic approach was taken. She was supported to manage her
money, introduce healthier eating, completed work around the impact
domestic abuse has on children, parenting, self-worth; and re-build the
relationship between herself and her daughter. 1-1 intervention was
completed with her daughter around healthy relationships and support for the
trauma that she had experienced. Due to this intervention, the plan was
lowered to a CIN, with the social worker looking to close the case once the
family had settled into their new home.

Complex Needs
Domestic abuse is complex and
often not the only issue a client is
facing. For many, the abuse is
accompanied by mental health,
drug and alcohol issues.
The complex needs project is specifically
aimed at individuals living in supported
accommodation and offers a tailored multiagency approach with no waiting lists.
The project brings together FCWA, Horizon
and the NHS. A council link worker offers
employment links and agency referrals as
well as support to gain independence.

The aim of the project is to break down barriers for people with complex needs by taking
a flexible person-centred approach. FCWA offers intensive personalised support to clients
including: education around domestic abuse, benefits, housing, referrals to relevant
agencies and support through criminal/civil proceedings. The project prevents clients
becoming caught up in referral cycles and long waiting lists.

Case Study
A referral was made into the project by a residential family and baby
centre. The young mother had an abusive relationship spanning 7 years
with a perpetrator who was in and out of prison. Her first child was
removed on a section 31 and placed into foster care. She had a short
relationship with another male and fell pregnant. After a pre-proceedings
meeting she was moved into the centre for her to demonstrate her
commitment to care for her baby.
The Complex Needs worker went over the history of the abuse with her
at length to help her understand the impact and effect on her children.
She completed both the Recovery Programme and one-to-one support
around healthy/unhealthy relationships.
She was referred to the project counsellor for support around the abuse,
her cannabis addiction, social isolation and depression. She was also able
to explore her hopes and dreams.
She maintained custody of her daughter and is living in her own
property. She underwent assessments in relation to her son coming
home and as there were no longer any concerns about domestic abuse at
the child protection meetings, he also returned into her full-time care.

Independent Domestic
Violence Advisor Service
FCWA team of IDVAs work with
victims of domestic abuse at a
high risk of harm or homicide.
IDVAs support victims and their
families to be safe, help them to
look at their options and
advocate on their behalf.
Professional quote: ‘Always reliable and knowledgeable, your service is my first
point of contact when looking for help. FCWA not only support victims but provide
a wider function of raising awareness of abuse.’
On exit from the IDVA service 215 out of a total of 234 clients reported that they had
achieved 5 of the following outcomes or more. These included:

Overall, FCWA recorded that 89% (222) of clients participated in additional internal and
external services. The IDVAs completed 141 referrals to the internal Recovery Pathway
and a further 29 to other internal services. The project workers also completed a further
181 referrals to external agencies.

Service User Champions
In December 2019, FCWA board of trustees invited a number of former service users to
attend FCWA’s Annual General Meeting. A section of the meeting was designated to the
Service User Champions to share feedback about their experiences and to discuss the
service user sub-committee.
A representative from the IDVA teams was present during the first meeting to introduce
members and ensure that participants could feel at ease. Subsequently 2 ex-service users
have taken part in similar activities for the organisation without the presence of workers,
in order for them to share their lived experience freely. This is an area of evaluation that
FCWA are continuing to develop with service users & trustees.

Independent Domestic
Violence Advisor Service
Letter of thanks
My family unfortunately suffered through domestic violence. We were totally
isolated and at the mercy of the abuser. I found myself in a position one day
where the mental abuse turned into physical and myself and my daughter were
attacked.
From that day I was terrified how I would ever protect my children and keep them
safe and myself alive to always be there for them. My family had a stay in a
refuge which put us in immediate safety.
We moved into our new home. This is when the real hard work started for me. So
many worries...court dates...keeping us safe... keeping it together to keep my
children feeling secure and ready to start rebuilding. I met my IDVA. The lady
who gave us our new future. My IDVA put in place relevant and necessary safety
measures and corresponded with everyone who needed to be involved. She also
obtained necessary legal advice.
My IDVA always did what she said she was going to do and more. I trust my IDVA
100%. This became very important when she said she will be with me at court
dates. My IDVA had the ability to have me believe I could face something I
thought was impossible. She was right. We went to the court dates. I was able to
stand up and give evidence when necessary. I was able to stand up to my abuser
by giving evidence. Sending the message... No more.
My health and happiness and confidence began to build. I could deal with the
horrible events and move on from them. I could always phone if I was worried
about anything and it would be dealt with and talked through. There was times
the topic had no positive yet my IDVA always found something. I always came off
the phone feeling better and stronger.
Our family is in a great place now. Due to the amazing support at the crucial time
I have been empowered and enabled to be the strength now. I can guide my
family. My children have gone onto A levels and university to have amazing lives
and careers. Our family unit is stronger than ever. Most importantly we are all
happy. I would not want to imagine where we would be now without the support
which changed our future for the better.
Going into your new home in fear is extremely difficult. The abilities of the IDVA
workers have making you feel safe when you know your alone to protect your
children is unbelievable. An abused person having to go to court alone against
someone they are terrified of is unimaginable.
I don't know how a person or family could move on without this support. My IDVA
will always have a special place in my thoughts and in my heart for everything she
has done. I will always be grateful. That extends to the people to the people who
help enable the ideas to keep doing such an amazing job and much more. We are
free now. Thank you!

Male IDVA Project
37 men were supported by the Male IDVA project this year. Almost
a third were self-referrals and the remainder came from a wide
range of sources shown in the graph below.

The first male Clare’s
Law (Domestic Violence
Disclosure Scheme) was
completed with
Blackpool Police in June
2019 for a gay male
couple.
Letter of thanks
I was first made aware of Blackpool FCWA after being evacuated by the Police
from my home after suffering a broken cheekbone and nose.
Up to that I didn’t realise there was any help available for men.
On meeting and speaking to Damian he earnt my confidence to explain my 15
years of living with physical and mental abuse. He explained to me how it wasn’t
my fault and that I didn’t need to live that way and helped me with
police/hospitals/solicitors and councils until I eventually got re-housed many miles
away.
I will always be grateful for the help and advice he gave me and the real
possibility that he saved my life!!

Achievements





Male survivor recruited for Women’s Aid’s Ask Me project
White Ribbon stands in The Village Hotel & Blackpool with images used on White
Ribbon campaign website
35 copies of Break the Silence by Lee Marks purchased to loan out to male victims
to aid in their recovery
Male IDVA banners funded by Fylde Community Safety partnership displayed
across a range of organisations

Minorities IDVA
FCWA Minorities IDVA offers support to all minority groups
including BAME (Black and Minority Ethnic); LGBTQI+ (lesbian, gay,
bisexual, trans, questioning/queer, intersex); and those with a
physical impairment.
In the last year 18% of referrals had a disability and 5% had multiple disabilities.
In line with the local demographic, the majority of clients are White British
however FCWA has noted an increase in referrals from Eastern European clients.
FCWA has even had clients that are from as far away as Fiji.

Leading Lights Reaccreditation
FCWA is delighted to announce that the organisation has been successful in being
reaccredited by SafeLives. FCWA is so proud of its hardworking and dedicated
IDVA team that is continuously working hard to ensure that the IDVA service
meets the set standards for supporting victims of domestic abuse.
The SafeLives Leading Lights status is the mark of quality for domestic abuse
services. The accreditation programme sets a benchmark to evaluate a service’s
effectiveness, and it illustrates the high standards of work that FCWA delivers to
families, children, and adults affected by domestic abuse.
The process assesses domestic abuse victim services across four key areas:
service provision; multi-agency working; HR; and governance. This includes a
review of operational protocols, evidencing risk-led case management in policy
and in practice, an external audit of case files, staff interviews and demonstrating
effective multi-agency working.
FCWA is one of 50 Leading Lights services across the UK and the accreditation will
continue for another three years until 2023. Well done team!

Health IDVA
The Health IDVA project based at Blackpool
Teaching Hospital is now in its fourth year.
The Health IDVA works with in-patients, midwifery
and maternity services, outpatients, mental health
and the emergency department. Support is also
provided for staff experiencing domestic abuse.
Domestic abuse training for health professionals
delivered by the Health IDVA improves early
identification and support for patients experiencing
abuse.
There were 239 referrals to the Health IDVA during this annual period.

Awards & recognition
In June, FCWA Health IDVA Stacy was awarded SafeLives Star of the month. More
information about the award is on the next page of this annual report.
Following on from this national recognition, in February Stacey was invited to attend a
SafeLives reception with the Duchess of Cornwall at Clarence House.
The Health IDVA was also nominated for the Celebrating Success 2019 NHS Innovation
and Service Improvement Award in December.

Case Study
A staff member experiencing undisclosed high risk domestic abuse from partner
was facing disciplinary procedures due to using substances as a coping
mechanism. The Health IDVA offered continued support with safety plans, criminal
investigations, housing, emotional support, child protection, finances and
practicalities, referrals to relevant services and re-establishing family and social
support after a period of isolation.

Outcomes
Risk reduced to victim and child, parties separated, housing and finances secured,
child protection plan put in place. Perpetrator facing custodial sentencing;
substance misuse support established; employment and emotional support to
continue with safeguarding measures and support plan in place.

Feedback from family member of a Health IDVA client
“THANK YOU again for all of your support, empathy and your terrific
knowledge and expert guidance. We’re grateful beyond words and I feel
my mum is getting stronger by the day, she would never be this strong
(neither would I) without your support”

SafeLives Award
FCWA Health IDVA Stacey was chosen
as SafeLives Star of the Month in July.
This is the second year running that a
member of FCWA’s fantastic team has
received this national award.
Stacy has been the Health IDVA at Blackpool
Teaching Hospital since 2016, having previously
worked as an Immediate Response Officer in
Lancashire Constabulary.
What made you decide to work with people experiencing domestic abuse?
I have seen first-hand that domestic abuse can impact on daily life. It can be all
consuming for the person experiencing it and can unfortunately and unnecessarily result
in the loss of precious life. I am passionate to do anything in my power to try to prevent
this outcome for as many people as possible.
What are the most important things to consider when working with victims or
survivors who come into A&E?
Be relatable, approachable and private. For victims to have cause to enter A&E they have
already been through a trauma, either injured or in poor health and in need of space,
care, comfort and safety. For that reason it is vital to take things slowly and allow them
control over their own options. A&E is understandably a chaotic department within a
hospital and can be a difficult setting to offer support. This can be overcome by
communicating effectively with the staff - explaining my role and involvement and asking
that they understand and respect the position of the patient. This also helps avoid
unnecessary repeat explanations that can be challenging for a victim to continually relaycommunication is key. Although their health needs will always be the priority, it is also
important to arrange a safe discharge, ensuring they have a safety plan and contact
information in order to prevent them returning to A&E or being victim to further incident.
This is the wish of both the victim and the staff so working together to address their needs
are paramount, and my role as Health IDVA is to make that transition as smooth and
informed as possible.
What are you most proud of so far?
I’m proud that I have managed to grow the project pilot into a valuable and effective
continuing service that is now integrated well within the trust and making a difference to
the staff and patients alike.
I am most proud of the victims I have worked with, seeing their progress and growth. I
cannot take the credit for this, as although I advocate, signpost and support, the hard
work is done by the victims who are empowered to make the changes for themselves.
They make me most proud!
Extract from Interview for SafeLives website

Iris Project
The
IRIS
project
is
an
innovative close collaboration
between primary care and
specialist
domestic
abuse
organisations. The aim is to
improve the GP response to
domestic violence and abuse.
In January 2019, FCWA was awarded the IRIS intervention project for Blackpool. FCWA is
the only organisation in Lancashire providing this domestic violence and abuse training
and support service to GPs. After completion of training, the project went live in June
2019.
Blackpool has double the national average of high risk cases referred into MARAC (75 per
month). In the previous financial year, FCWA had received 1 referral from a GP surgery.
The response to the project has been exceptional, with 11 practices signing up within one
month and a further 5 in the following month.

Case Study
A 74-year-old woman had been to see her GP 52 times in one year. On many
occasions she had mentioned she was having issues in her relationship. The
GP saw her with pain to the cheek, jaw and behind the ears. She also
presented many times with gynaecological issues. The woman’s GP was
trained by the IRIS team and within days of being trained she could
recognise the symptoms this patient was presenting with were possibly
linked to DVA. In agreement with the woman, the GP made a referral into
the IRIS service. She is now receiving support in the surgery from the
Advocate Educator.
Patient quote: “I just wanted to say thank you so much, it sounds
stupid, but you have helped me a lot, being able to talk to someone
who understands. Today was brave for me. Being able to face how I
am feeling, so a massive thanks”

During this reporting period the IRIS project supported 75 clients, 15 of those were
over 60 years of age and the oldest client that was supported was over 90 years
of age. 14 of those clients identified themselves as having a disability. These
are clients that traditionally the organisation would not have picked up through the usual
referral pathways.

Stalking Project
During this reporting period, the
organisation received 172 referrals
that reported having experienced
stalking and harassment.
The stalking project directly supported 47
high risk clients from January 2019 onwards.
A further 92 clients have received specialist
support via the community based and refuge
provisions at FCWA.

139 adults and 89 children have directly benefited from the
stalking project.
National Stalking Consortium
FCWA was voted in to become a member of the National Stalking Consortium at the end
of the last reporting year in March 2019. The multi-discipline consortium has committed to
identifying gaps in provision and taking a pro-active, coordinated approach to improving
stalking services across the statutory and voluntary sectors nationwide. Campaigning for
more holistic support services enables more stalking victims to cope with the immediate
impact of stalking and recover from the harm experienced. The quarterly meetings are
held in London, which has been problematic for FCWA due to the costs associated.
However, since the start of the year and more recently due to COVID-19 the meetings
have been held virtually, meaning that FCWA’s participation has been more effective.

Stalking Risk Profile Training
In June 2019, the ISAC Independent Stalking Advocacy Caseworker) attended the
Stalking Risk Profile Training in Falkirk in Scotland which led to a greater understanding of
the typologies and motivations of stalkers. This has proved invaluable when trying to
understand client risk and developing stalking specific safety plans. The insight has also
aided the dialogue between FCWA, the criminal justice agencies and other such
stakeholders when devising perpetrator management plans such as sentencing,
rehabilitation and engaging in the Multi-Agency Public Protection Arrangements (MAPPA)
process. As a result of the training the ISAC has identified the Screening Assessment for
Stalking and Harassment (SASH) as a more comprehensive risk assessment tool for
stalking victims.

Training
FCWA has developed a training package providing an overview of stalking. The training
includes the difference between harassment and stalking; typologies and motivations to
stalk; risk assessment safety planning and the ISAC role at FCWA. To date, the
organisation has provided this service to 120 professionals from a range of voluntary and
statutory services, including FCWA staff and volunteers, social workers and members of
the Fylde and Wyre Clinical Commissioning Group (CCG).

MASH IDVA Project
The Multi-Agency Safeguarding Hub (MASH) service was established in
2013 and is the single point of access in Lancashire for all safeguarding
concerns across all service areas for adults with care and support needs
aged 18 years and over. The MASH consists of representatives from the
County Council's adult safeguarding and children's social care
departments working alongside police, health, Lancashire fire and rescue,
probation and other partners.

MASH IDVA and CIDVA
The MASH IDVA (Independent Domestic Violence Advisor) and CIDVA (Children’s
Independent Domestic Violence Advisor) posts began in September 2019 and are
commissioned by Blackpool Council until March 2021. Although the posts are titled IDVA
and CIDVA, due to the volume of cases that come through MASH involving children, both
IDVA and CIDVA complete the triage process for cases involving children.
The MASH workers triage domestic abuse referrals from police, making initial calls to
women and men, assessing needs, immediate safety planning and referring to other staff
within FCWA and to external services. The MASH workers liaise with social workers and
Early Help staff in MASH to provide domestic abuse case information and specialist
domestic abuse support and advice. They also liaise with social workers from other CSC
teams who require support for women to access refuge space and domestic abuse
services.
This has been instrumental in ensuring that cases are identified, and that early
intervention is possible. The IDVAs have also had the opportunity to strengthen links with
partner agencies such as police and children’s social care promoting the project and
therefore strengthening referrals.

MASH Partners
Lancashire County Council Children's Social Care
Youth Offending Team
Education, Wellbeing, Prevention and Early Help Service
Lancashire Constabulary
Lancashire Fire and Rescue
Lancashire Victim Support
Lancashire Probation Service
The Cumbria And Lancashire Community Rehabilitation Company Limited
Blackpool Teaching Hospitals NHS Foundation Trust
Lancashire Teaching Hospitals NHS Foundation Trust
NHS East Lancashire Clinical Commissioning Group
NHS Chorley and South Ribble Clinical Commissioning Group
NHS Fylde and Wyre Clinical Commissioning Group
NHS Greater Preston Clinical Commissioning Group
NHS West Lancashire Clinical Commissioning Group
NHS Morecambe Bay Clinical Commissioning Group
NHS Midlands and Lancashire Clinical Support Group
East Lancashire Hospitals NHS Trust
Care Quality Commission
Virgin Care Services Ltd

Training for Professionals
FCWA delivers bespoke training packages to local professionals.
During this year FCWA delivered 3 sessions for Blackpool Council
and 2 for Lancashire Safeguarding Board.
FCWA also delivered training both at UCLAN and at Lancaster University.
always well received as expressed by this training attendee:

Training is

“As a front line practitioner I found the explanation of what MARAC is and how it links to my
everyday work enlightening, I particularly found the way the trainer brought the circumstances
of victims to light an eye opener. Previous to my training I would look at a mum and think why
is this Mum not protecting her child, I now understand that she is putting the child first the best
way that she can in the circumstances.”

New Website

During this reporting period the organisation has developed a new
user-friendly website providing clear and concise information to enable victims to
implement safety planning. The website also allows victims and or professionals to contact
the service and complete referrals through a single pathway online.
The website has received positive feedback from stakeholders and as a result FCWA have
seen an increase in professional referrals. The new system also provides a simpler process
for collecting data, reducing the time spent on completing referrals and allows for workers
to allocate appropriately within the organisation.

Recovery Pathway
The Recovery Pathway provides specialist packages
of support for standard and medium risk victims of
domestic abuse across Blackpool, Fylde and Wyre.
The service reduces risk, promotes recovery and
improves early identification of escalation.
The Recovery Pathway is delivered by two FCWA
Domestic Abuse Community Practitioners.

Peer Support Sessions
FCWA holds peer support sessions at 4 easily accessible children and community centres
across Blackpool, Wyre and Fylde. The sessions offer a safe and confidential environment
for women to share their experiences. The sessions are facilitated by experienced
community practitioners with support from dedicated volunteers. Each session is 2 hours
on the same day/time for 51 weeks a year.
FCWA peer support sessions can help with the following:
Risk assessing and signposting to internal/external services
Safety planning & risk management
Preventative intervention
Practical/emotional support, understanding, empowerment
Reducing isolation
Pathway to the Recovery Programme

Feedback
I have found the support from FCWA lifesaving and changing for myself and my
children. I first attended a peer support group on the advice of a friend and with
encouragement from the worker and other women I managed to disclose my
situation for the first time. I was so scared that I would not be believed as this is
what my partner had told me. He also told me that if I did say anything that I
would lose my children.
My risks were so much higher that what I even thought they were and it was then I
realised how much I had minimised my situation. The workers risk assessed me and
then referred me to an IDVA who managed offered further support and managed my
case. I now have court orders in place and have moved to a new property and have
started my life over again.
I still attend the groups whenever I can as I feel that my experiences could be a
reassurance to other women attending. I also completed the twelve week Recovery
Programme which gave me a much greater understanding of Domestic Abuse and its
impact. Through this I also learnt healthy coping mechanisms. I am confident I will
never enter into another abusive relationship again and if by chance I did, I would
recognise it and have the confidence and self-worth to end it and seek support.

Recovery Programme
FCWA delivers a 12 week Recovery
Programme, based on the Recovery Toolkit
written by Sue Penna, an occupational
therapist and psychotherapist with over 20
years’ experience in adult mental health
services.
The toolkit was designed to help women recognise the effects of abuse they have
endured. It helps by retraining the negative thought process through cognitive
behavioural therapy (CBT). The hardest part of recovery is to deal with the
psychological distress caused by such abuse.
This year FCWA ran the Recovery Programme from a new location in a well-equipped local
community centre.

61 women completed the programme and received their
certificates.
Referrals are accepted from external agencies such as Children’s Social Care as well as
from FCWA Outreach/IDVA and Refuge). The programme focuses on both recovery and
preventative work. Due to the extensive waiting list, clients are encouraged to attend the
peer support sessions to access ongoing support, prior to attending the Recovery
Programme.

Topics Covered
What is abuse?
Self-esteem, coping and the consequences of toxic stress
The effects of abuse on children and on parenting skills
Self-esteem and affirmations and the power of positive self-talk
Anger, conflict and assertiveness
Boundaries and trust
Losses and gains
Setting goals
Healthy relationships

Feedback
“All of the course information was so useful and informative. By attending
the course, I recognised the effect that domestic abuse including coercive
control had on me. It allowed me to work to overcome it and I no longer
feel that it was my fault. This course has been invaluable and I feel that I
have the knowledge to never put myself in a position to be abused again.”

Connect

with

Respect

Think Ahead – Targeted Work
Support for children prior to the transition to secondary school, 1-1 and
group work sessions for children with difficulties in developing and
maintaining healthy friendship/relationships and for those who have
experienced domestic abuse. The support has enabled children to gain an
understanding of factors contributing to a healthy friendship/relationship,
how to identify potential dangers and safety planning.
92% of children supported felt they
knew more about respectful
relationships
91% felt they were more aware of how
to stay safe
80% felt able to say their thoughts and
opinions and felt listened to by others

Look Ahead – Targeted Work
Providing support for young people age 12-18 through 1-1 and group work
provision. Many young people engaging in support have experience of
controlling and abusive behaviours within their own intimate teen
relationships. Work has focused on boundaries, risk taking, anger, consent
and safety planning.
Feedback from young people supported:
“I thought my friends were jealous when they didn’t like my boyfriend, but since
working with you I now know it’s because I was in an unhealthy relationship,
but I didn’t know because it was my first one”
“Before working with Sam I believed it was important to make your partner
happy no matter what”

Workers delivered a workshop around managing anger where young people
gained a more in-depth understanding of the warning signs and behaviours,
how anger impacts on our bodies, triggers for our anger and what underlies
this.
87% of young people felt they had learnt
new ways to manage anger
95% of young people felt they had a
greater understanding of triggers
88% of young people felt they could
express their anger
better

174 Children and
young people
supported this
year

Connect

with

Respect

Healthy Relationships
Ambassadors
Well done!

FCWA’s amazing Healthy Relationship Ambassadors have
researched, planned and delivered several events and activities to peer
educate in their schools and youth groups including assemblies, poster
campaigns and quizzes. Connect with Respect workers continue to recruit,
train and support the Ambassadors throughout their work.
Messages from young people:
“It’s important to feel safe in your own relationship”
“Learning about abuse and knowing what to do and who you
can to talk to about it is important”
“I always did as my friend said, she chose where we went, when and who we
went with, I never got to choose. I didn’t know that friends controlling
everything you do is abusive”

Great news!

Connect

with

Respect

secured

further

continuation funding from BBC Children in Need which commenced
December 2019. This enabled workers to continue to deliver and
further develop the project to support vulnerable children and young
people around developing and maintaining healthy relationships.

Did you know?

With the additional funding Connect with Respect is now

pleased to be able to offer support to children from 9 to 18 years of age .

FCWA Conference November 2019
Workers addressed delegates at the bi-annual conference raising awareness of the
valuable work offered by the Connect with Respect project, sharing key messages from
young people including a video clip of one young woman’s support journey and embracing
networking opportunities to strengthen referral pathways.

The challenges of Covid-19
As the end of the year approached, FCWA faced challenging times as the Covid-19
pandemic took hold and the country went into lockdown. Many children and
young people became isolated and faced increased risk. Workers embraced
innovative ways of connecting with children, young people and their families to
ensure that Connect with Respect continued to provide a vital support service
during difficult times.

Stop, block, show & tell online safety sessions
The SBST internet safety sessions aim to help children develop critical thinking so
they can face the challenges and risks posed online. Themes covered within the
sessions include: self-image/identity; online relationships; online reputation;
online bullying; health, wellbeing and lifestyle; privacy and security. 90% of the
children were using apps that enable them to share content and be contacted by
individuals that they do not know. 43% of children report that they stopped
using and/or deleted apps/games following sessions.

Data collected from 367 CYP aged 9-10 during this period

830 children took part in internet sessions with WIRED
54 sessions were delivered during the year across 14 schools in Blackpool, Wyre & Fylde.
96% enjoyed the sessions
43% stopped using or deleted apps following sessions
91% remembered the Stop, Block, Show & Tell safety code

Research shows that if children have fun they are more likely to
learn and engage with the topic (Dulay & Burt, 1977; Krashen, 1982).

Training to parents to help keep their children safe
Although 82% of children aged 9 – 11 reported that they receive advice and
guidance from parents about internet safety, up to 63% also state that they
download apps and games without parental knowledge. WIRED has learnt firsthand from parents that they lack knowledge regarding: age ratings on apps and
games; setting up parental controls; filtering/restricting content and setting time
limits for social media use.
76 parents and 25 professionals attended training
88% strongly agreed and 22% agreed that they felt
more confident to follow recommendations and the SBST
code following sessions

Feedback from professionals about the sessions
Excellent friendly delivery. Adapted language and explained things very clearly.
Good videos and codes to remember. It is shocking but needs to be. Children
were not upset so delivered appropriately. Thank you very much. Park Academy.
The sessions which are delivered by WIRED are projected to children in such a
professional manner that we have embedded the language and actions into our
everyday school life. As a leader of safeguarding, it’s brilliant to have that link
with such professional staff. We will see you again. Garstang St Thomas’”

Feedback from children about the sessions
“Not to play online with people you do not know, they can send you rude images” “I
deleted grand theft auto” (PEGI rating 18+). “If someone sends you an inappropriate
picture to tell an adult then block them” “I have learned a ton of new stuff I haven’t learnt
before. I have learnt that it is good to choose kid games but bad to choose a game that is
older than your age. Thank you” “To stop, block, show and tell. Say no to unwanted
touch. Don’t accept friend requests to people you don’t know. Look out for unsuitable
apps/games. Stay safe”

1-1 Support
There are a number of factors that exist at different levels that may make children
vulnerable to exploitation and abuse. The main aim of support is to increase CYP’s
protective factors and ensure their safety, protection and wellbeing. An outcome of this
work is that CYP gain knowledge and understanding of exploitative and abusive behaviour
which they can use to help keep themselves safe.

Targeted Support
During this period WIRED worked in collaboration with specialist staff to modify the SBST
sessions for children with Special Education Needs. As reported in the research findings of
‘Unprotected, overprotected’ (2015) children with learning disabilities, autistic spectrum
conditions (ASC) and attention deficit hyperactivity disorder (ADHD) encounter additional
barriers to receiving support and protection from CSE.

Volunteering
FCWA has a small team of award-winning volunteers
working alongside FCWA staff, in a range of roles:








Helping at peer support sessions
Contacting new clients
Working on FCWA helpline
Inputting data
Processing donations
Sending out Thank you and Christmas cards
Fundraising at FCWA events

Many thanks to every FCWA volunteer past and present!

Fundraising
Mayor of Fylde Charity of the Year
FCWA concluded its year as one of the Mayor of
Fylde’s chosen charities. The Mayor presented
FCWA with a cheque for £5876.33 in April.

Psychic Night
Service Manager, Tina Hibbard
with Fylde Mayor Peter Collins

A fun packed evening with local psychic Marilyn
and a hot pot dinner raised a fantastic £1092.50.

Charity Shop
Another successful week in the Poulton pop up
charity shop brought in the shoppers and another
£500.

Blackpool Football Club Fundraiser

FCWA fundraisers with BFC mascot

Blackpool Footballer Nathan Delfouneso organised
a fundraiser at the Blackpool v Fleetwood game.
FCWA volunteers collected £897.21. Another £250
was added by Blackpool players bringing the total
raised to £1148.21.

Amazing community support
Other support received this year included a donation of £1000 donation from Mr Twaddle
in memory of his late wife Dawn Keyte Twaddle; £465 from Oldroyd Publishing, £334
from a raffle at Adelaide Street Family Practice; £122 from Don’t Stress about the Dress
fundraiser Jess Basquill; a donation from Lytham Tangent; a golf fundraiser organised by
PHH Solicitor and White Ribbon Ambassador, Tom Harrison; and £80 from a fundraising
raffle arranged by Hermosa boutique.

Community fundraisers really make a difference. If you would like to raise money
for FCWA with a sponsored event, please get in touch.
Email: funding@fcwa.co.uk

Lytham Festival

FCWA Assistant Manager Glenda Smith in line
up of official charity partners for the 5 day
festival

For the second consecutive
year, FCWA was selected as
one of five charity partners
for Lytham Festival. Once
again, FCWA’s team of
volunteers were on hand to
help
the
evening
run
smoothly and to collect
donations from revellers
throughout
the
opening
night. Acts included China
Crisis, Heather Small and
Human League along with
DJ Pat Sharp.

“We are very grateful to Cuffe and Taylor for inviting us back to
Lytham Festival. The atmosphere was amazing and we’d like to say
a huge thankyou to our team of volunteers and everyone who made
a donation.”
Trustee Deana
Whalley was
interviewed by local
radio presenter
Stacey Houldsworth
about FCWA’s vital
services and the
impact of being a
charity partner for
the event.
It was another
fantastic evening.
The hard-working
team of FCWA
volunteers raised
double the amount
of money collected
last year!

News and Campaigns
April

National Stalking Awareness week.

FCWA ISAC at Blackpool Teaching Hospital

FCWA Stalking Project raises awareness at Blackpool Teaching
Hospital.
Upskirting becomes a criminal offence.
Operation Encompass is rolled out across Lancashire schools
.
Level Up campaign succeeds in introducing media guidelines on
reporting domestic abuse homicide.
May

Prime Minister Theresa May announces legal duty on councils in
England to provide secure homes for victims of domestic abuse.
Appointment of new Victim’s Commissioner Vera Baird.

June

Volunteer Week.
Centre for Women’s Justice launches judicial review against the
Director of Public Prosecutions.
In a landmark case, the Sally Challen retrial is cancelled and she
walks free.
Jane Monckton-Smith’s 8 step murder timeline theory is published.

July

FCWA is partnered with Lytham Festival for a second year.
FCWA attends army engagement event.
Government launches consultation into victims and survivors’
experiences of family court.

August

Ask and Take Action report by Agenda (Alliance for Women’s and
Girls at Risk) challenges public services to ask about domestic
abuse.

News and Campaigns
Sept

The launch of new partnership, Lancashire Refuges.

Oct

Blackpool WI choses FCWA as its annual charity.

Nov

FCWA launches 16 days of Action social media campaign.

White Ribbon Event at PHH Solicitors

FCWA supports open door event for victims of DVA at PHH Solicitors
with White Ribbon Ambassador Thomas Harrison and Barker, Booth
and Eastwood.
Dec

Fundraising event at Blackpool v Fleetwood match.

January

FCWA pop up charity shop in Poulton.
Introduction of Stalking Protection orders.

February

Health IDVA Stacey attends SafeLives reception at St James’ Palace.
FCWA Introduction to Stalking training.
Harvey Weinstein found guilty at rape trial.

March

FCWA is successful in its Safe Lives reaccreditation.
‘Ask for Angela’ poster campaign by Blackpool Council and
Lancashire Constabulary.
Coronavirus pandemic requires changes to the way that services
operate.

Thank you
Fylde Coast Women’s Aid would like to extend a huge thank you to all the agencies,
organisations, churches, groups and individuals who have supported FCWA through
fundraising, donations and volunteering their time throughout this year.
Your help and support is vital and highly valued.

Letter of thanks

Thank you for everything you have done.
Me and my sisters and my mummy really appreciate
it. Thank you for keep us safe and
warm and happy.
Thank you for all your kindness and
the love that you have in your
hearts. I will never forget it.
Age 8 (nearly 9 yay!)
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